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Read this document before updating the management software:

O “Supported Platforms,” next
O “Resolved Issues” on page 2
O “Open Issues” on page 2

0 “Contacting Allied Telesis” on page 2

Supported Platforms

This firmware release applies to the following GS950 PS V2 switches:

0 GS950/10PS V2
0 GS950/18PS V2
0 GS950/28PS V2
0 GS950/52PS V2

This table lists the new and previous firmware versions.

Switch New Firmware Version Previous Firmware Version
GS950/10PS V2 1.00.016 1.00.014
GS950/18PS V2 1.00.016 1.00.014
GS950/28PS V2 1.00.016 1.00.014
GS950/52PS V2 1.00.016 1.00.014

For instructions on how to upgrade the firmware on the switches, refer to the GS950 PS V2
Gigabit Ethernet PoE+ Switches User Guide at www.alliedtelesis.com/library.
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Resolved Issues

The following issues were resolved in version 1.00.016:

O Activating SSL caused the switch to stop responding to the web browser management
interface and to Ping queries.

0 The switch transmitted tagged packets from the wrong ports of the management VLAN.

Open Issues

The following issues are open in version 1.00.016:
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The switch might not update the Link Status column in the Physical Interface window when
you enable or disable a port with Admin Status. To view the correct settings, refresh the
window by leaving and returning to it.

The switch might not send Pause frames on ports when Flow Control is enabled in the
Physical Interface window. To resolve, try reconfiguring Flow Control on the other device or
disconnecting and reconnecting the network cable.

Storm Control thresholds may be exceeded.
Traffic with the same CoS priority might be forwarded by the switch at different rates.
It may take the switch up to eight seconds to fully activate IEEE 802.3az EEE on all ports.

Contacting Allied Telesis

For assistance with this product, you may contact Allied Telesis technical support on the
Services & Support section of the Allied Telesis web site at www.alliedtelesis.com/services.
The site has links to the following services:

O Helpdesk (Support Portal) - Enter our interactive support center to search for answers to
your questions in our knowledge database, check support tickets, learn about Return
Merchandise Authorizations (RMAs), and contact Allied Telesis technical experts.

0 USA and EMEA phone support - Select the phone number that best fits your location and
customer type.

0 Hardware warranty information - Learn about Allied Telesis warranties and register your
product online.

O Replacement Services - Submit an RMA request via our interactive support center.

0 Documentation - View the most recent installation and user guides, software release
notes, white papers and data sheets for your products.

0 Software Downloads - Download the latest software releases for your managed products.

To contact a sales representative or find Allied Telesis office locations, go to
www.alliedtelesis.com/contact.
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